Recommendation Following Complaint (RFC) Log

You can use or adapt this log to record the number of complaints that triggered a recommendation or review of company procedures, and the final outcome. It can be used in conjunction with or instead of the RFC individual report sheets, and will help inform your MI in relation to improving service in line with complaints, as part of TCF.
( A = accepted
 R = rejected   V = variation accepted
	Complaint no.
 / file ref


	Date of RFC
	Nature of complaint


	Key recommendation for change
	Outcome 

(A/R/V)*



	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	


