Log of complaints resolved by the end of the next business day

You don’t need to report these complaints to the FSA, but keeping a simple log of them will provide evidence, if asked, that you are implementing TCF by dealing swiftly with complaints wherever possible, and recommending changes to practice when appropriate. 

It will also enable you or your compliance department to monitor trends.

*RFC=Recommendation following complaint
	Account No.
	Client Name
	Your name
	Date of complaint
	Reason for complaint
	How resolved 


	Date resolved

	RFC* No.

(if raised)



	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	

	
	
	
	
	
	
	
	


